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AvoLKTog AteBviig HAEKTPOVIKOG ALayWVLOUOG YLa TO £pYO: «YTINPEGIES H?g’?% égi&ifﬁlunzzi I;[all‘”i i bbﬂgi%uoupyiaq TWV SLASPACTIKWY CUCTNUATWY KOt
ellenic Xepublic

Tou £§OMALOHOU TNG POUTOTLKIG KOS | MLW&JW KTEO 0TI} BreeSikacio»
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EAAHNIKH AHMOKPATIA EYPQMAIKH ENQZH
YNOYPIEIO NAIAEIAZ KAl OPHZKEYMATQN NextGeneration EU
EIAIKH YMHPEZIA
ENMITEAIKH AOMH EZNA
MONAAAT’

OPFANQSHS KAI AIOIKHTIKHE YNOSTHPIZHE Mapoiol, 02/05/2023

Ap. Mpwt.: 2292

NEPIAHWH AIAKHPY=HZ ANOIKTOY AIEONOYZ HAEKTPONIKOY AIATQNIZMOY

H Ynoupyog Mauwdeiog kot OpnoKEVUATWVY
NMPOKHPYZZEI

AvOlKTO AleBvy HAEKTPOVIKO Alaywviopo HE Kpltiplo avabeong tnv mAéov ocupdépouca anod
olkovopk anoyn mpoodopd BAacel BEATLOTNG OXEONG MOLOTNTAG — TLUAG yLa TO £py0 «YTMNPEGCIEG
Helpdesk ywa tTnv untootrpi§n th¢ Aettoupyiog Twv SLadSPaoTIKWY CUCTNHATWY Kot Tou €SOALOUOU TG
POUTOTIKNAG Kat STEM katd tnv eknadsutiky dtadikaocia» oto mAaiolo tou Ynoépyou 2 tng Mpagng
SUB.3: MpounBelwa kot sykatactoon Oladpactikwv ouctnpAtwy padnone» (Kwdikog ‘Epyou
2021TA04700002, kwéwkdg ONZ TA 5149224) otov Afova 3.2 «Evioxuon twv Pndlakwv duvatotitwv
NG EKMAISEVONG KOl EKOUYXPOVLOMOG TNG EMAYYEAUATIKNG EKMAISEVONG KOl KATAPTLONG», TO OMoio
Xxpnuatodoteital anod tnv Evpwnaikny Evwon — NextGeneration EU.».

1. ANAGETOYZA APXH: EmteAwkry Aouny EXMA / Ymoupyeio Noawdeiag kat Opnokeupdtwy, ToyuSpopuikn
S1evBuvon: Avépéa Namavdpéou 37, T.K. 151 80, Mapouat, Nouog ATTIKAG.

MNAHPOQ®OPIEX:

MeptkAfig KAedvBoucg - tnA.: 210 344 2977 / e-mail: pkleanthous@minedu.gov.gr
AtevBuvon Sladiktuou: www.epiteliki.minedu.gov.gr

2. AHMOZIEYZH ITHN EE : Hpepopnvia amootohic 27/04/2023.

3. TYNOZ :YMBAZHZ: Yninpeoieg.

4. ZYNTOMH MNEPITPA®H TOY ANTIKEIMENOY THZ fYMBAZHZ: To £pyo meplAapBAvVeL TNV 0pyAvwaon Kot
Aettoupyla Mpadeiou Yrootnpiéng (helpdesk), to omoio Ba eival SlaBéoipo mpog GAOUG TOUG EUTTAEKOLEVOUC
OTO €pY0 Kol KUplwg oTouc TeAKoUG xpnoteg (oxoAeia, ekmaldeuTtikoUc), LE OKOTIO TNV £YKOLPN KOL OUCLOOTIKN
UTIOOTAPLEN TOUuG otnVv atlomoinon tou S1adpaoTikol cuoTAUATOS (UALKO Kal AOYLOULKO) Kal Tou €EOMALOUOU
TNG POUTOTLKNAG KAl STEM katd Tnv ekmaldeuTikn Stadikaoia, T000 TNAedwVIKA 600 Kal NAekTpovikd (Web kat
email). To Mpadeio untootrpleng Ba Aettoupyel kab’ OAn tn dldpkela AelToupylag TWV EKMALSEUTIKWY LOVASWY
Kol Ba apéxel kabe eldoug TeXVIKA umootnpLEn Katd tn Astoupyia Twv SLAdPACTIKWY CUCTNUATWY KAl TOU
e€omAlopol TG POMMOTIKAG Kal STEM mou Ba eykataoctabolv kat &ev adopolv OTLG UTIOXPEWOELS TWV
ovadoxwv ocludwva Pe TOug OpoUC EYyYUNONC KAANg Aettoupyloc.
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Avolktog AteBviig HAEKTPOVIKOG ALlaywVIoHOG yia To £pyo: «Yrinpeoieg Helpdesk yia tnv untootiptén tng Asttoupyiag Twv SLadpaoTikwV CUCTHUATWY Kot
Tou €OMALOOU TNG POUTTOTIKAG Kat STEM Katd Thv eKmauSeuTIK Stadikaoio»

Oa mapéxetal umoothpLEn og OAa ta BEpata mou prnopet va mpokVPouv Kata TNV SLAPKELA TNG EKTIALOEUTIKNC
Sdladikaoiag kot va adopolv otnv umodopr] kol Asltoupylot Twv SLdpOOTIKWYV CUCTNUATWY KAl TOU
e€omALopoU TNG POUTIOTIKNG Kat STEM. AvaAuTikotepa, n unoothplen Ba mepAapBavel eVEEIKTIKA TNV TTApoxn
TIANPOPOPLWY OXETIKA HE TN Asltoupylat TOU AOYLOULIKOU, TOu UALKOU Kol TNG SLAAETOUPYLKOTNTOC TOUC,
QIAVTNOEWV ylot TNV emiluon TpoBANUATWY, TEPLEXOUEVO UTO TN Hopdr odnyolU CUXVWV EPWTNOEWV —
Qmavtnoewy, eyxelpidlo BonBelag Kal TEKUNPLWONE OVTLLETWILONG TIPOBANUATWV.

H Aettoupyla Tng ypappng UTtooThpLEng, Ba umootnpiletal Kal amno e8kr otooeAiba ou Ba dnuLoupyndel yia
QUTO To okomo. To MNpadeio Ba mpémnel va kataypddel oto Tuotnua Alaxeipiong Attnudtwy mou Ba Slabéoet
yla tov okomd autod (Ticket Management System), OAa Ta avaykalo XopaKTnPLOTIKA oTolxela Twv
npoBAnuatwy/ SucAeltoupylwy, TTou Tou avadEpovral.

5. TOMOZ NAPAAOZzH:: 3tnv £6pa tou Mopéa Asttoupylag (Y.NALO)

6. KOINO AEZINOTMIO TIA TIZ AHMOZIEZ XIYMBAZEIZ (CPV): 72000000-5: Ymnpeoiec texvoloyiag twv
mAnpodoplwv: tapoyr cuuBouAwv, avamtuén AoylopkoU, AladiKTuo Kal uTtoaTnPLEN

7. KATANOMH ZE TMHMATA: Oy, &ev Suvartal va umodlalpebel o Tunuata ava MNepldpépeleg kabwg n
Mpaé&n €xeL oplovtio xapaktipa Kal adopd kat TG 13 Nepidpépeleg Tng Xwpag.

8. OA AHOOOYN YNOWH ENAAANAKTIKEZ MPOZMOPEL: OXI

9. ZYNOAIKH NOZOTHTA 'H EKTAZH: H cuvoAlkn ekTluwMEVN afla Tng cUUBOONG AVEPXETAL OTO TOCO TWV
2.972.000,00 € xwpic PNA (mpoimoAoylopog pe ONA 24%: 3.685.280,00 € kot OMNA: 713.280,00 €).

10. AIAPKEIA THZ ZYMBAZHZ: ‘H NPOGEIMIA EKTEAEZHZ: €wg dekamévie (15) MAVEG Ao TtV nUeEpouUnvia
uroypadnic tng ZUpPBaong kot To apyotepo £wg tnv 30/11/2024.

11. NAPOXH AZ®AAEIAZ KAl EFTYHZEIZ MOY ANAITOYNTAI:

a) Eyyuntikn EmotoAn Zuppetoxne, bPoug 2% tng ekTLwUeVNG agiag tng cuPBaong po OMMA.

B) Eyyuntikn EmotoAn KaAng EktéAdeong, Uoug 4% tng ekTILwpEVNG aflag tng cupBaong tpo OMNA

y) Eyyuntikny EmiotoAn MpokatapoAng (oe meplmtwon xopriynong mpokataBoAng), vYoug €wg 30% tou
cuppatikou tiuAuatog ipo GNA.

12. KYPIOTEPOI OPOI XPHMATOAOTHZHZ KAI MAHPQMHzZ:
Qopéag xpnuatodotnong tng mapovcag cvuBaong eival 1o Ymoupyeio Maidelag kol OPNOKEVUATWY LE
Kwbékd Epyou 2021TA04700002.

H Sdamadvn Ba Bapuvel to Mpoypappa Anpoociwv Emevéloewv (NAE) 2022 — Tapeio Avakaung: ZATA TA047
Tou Ynoupyeiou Maldeiog kalL OpnoKeU LATWV

H oUpBaon meplappavetal wg Ymogpyo 2 tng Npdgng «SUB.3 MpounBela Katl eykataotacn SLadpaoTiKwy
oUOTNUATWY padnong» — Apaon 16676 — Wndlakog Metaoxnuatiopog g Exkmaidevong (Kwdikdg Epyou
2021TA04700002, kwdikdg OMz TA 5149224) otov Afova 3.2 «Evioxuon twv Pndlakwv SuvototnTwy tng
EKTIAIOEVONG KOl EKOUYXPOVIOMOG TNG EMAYYEAUATIKAG ekmaideuong Kol KAtdptiong», TO Omoio
xpnuatodoteital amnod tnv Eupwrnaikr Evwon — NextGeneration EU cUpdwva pe tnv A.M. 152825/E=2021/01-
12-2021 (AAA:WWMQH-XHH) Anddaon Evragng tou Epyou «SUB.3  [MpounBsla KAl eykoatdotaon
S106pOOTIKWY CUCTNUATWY PABnong» (Kwdwkdg OMN2 TA 5149224) oto Tapeio Avakapdng kat AvOekTikoTnTAS,
OTWC TpOTIoMoLAONKE Kal LoYVEL.

H mAnpwpn tou Avaddyou Ba yivel cUpdwva pe Toug 6poug TN Ataknpuénc.
13.NPOZQNIKH KATAITAIH TON OIKONOMIKQN ®OOPEQN, IYMMEPINAAMBANOMENQN AMAITHZEQN

IXETIKA ME THN EITPA®H TOYZ ZE ENMAITEAMATIKA ‘H EMMOPIKA MHTPQA:
JUpd WV PE TOUG O6POUG TNG ALlaKRpUENC.

14. OIKONOMIKH EMAPKEIA: Ot owkovopkol popeic i ta PEAN TG Evwong amalteital va £Xouv YEVIKO KUKAO
gepyaocwwv tTwv Tplwv (3) tedeutaiwv (2020, 2021 kat 2022), mpwv amod Tn OlEVEPYELX TOU SLAYWVIOUOU
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Avolktog AteBviig HAEKTPOVIKOG ALlaywVIoHOG yia To £pyo: «Yrinpeoieg Helpdesk yia tnv untootiptén tng Asttoupyiag Twv SLadpaoTikwV CUCTHUATWY Kot
Tou €OMALOOU TNG POUTTOTIKAG Kat STEM Katd Thv eKmauSeuTIK Stadikaoio»

OLKOVOULKWY XpRoEewv, aBpolotikd peyolutepo amd to 150% tou mpolnoloylopol Tou und avabeon Epyou
(un ocuvumephappavopévou OMA).

15. ENAITEAMATIKH IKANOTHTA: Onwg neplypadetal otnv napaypodo 2.2.6 g dtaknpuénc.

Anatteltal emiong, n MPOOKOULON TILOTOTOLNTIKOU Sloxeiplong moldtntag:

e Juotnuarog Slaxeiplong moLotnTag Kot rmotonoinon katd 1ISO 9001:2015 ev woxv 1 looduvapo,

e Juotnuartog Sloxeiplong acddlelag mAnpodoplwv Kal miotonoinon katrd ISO 27001:2013 ev woxU n
Looduvayo,

Y€ MePIMTWON £VWong, oL OPAIAVW AIMALTHOELG LOXUOUV yLa KABe pélog Eexwplotd. Ta mpoavadepopeva va
elvat og Lox0L.

16. EIAOZ AIAAIKAZIAZ: Avolkti

17.KPITHPIO KATAKYPQZH:I: H mAféov cupdEpouca amd olKovoulkr amoyn mpoodopd Baocel BEATIOTNG
OX£0NG TIOLOTNTAC — TLUNG

18.MPOGEIMIA TIA THN MNAPAAABH TOY TEYXOYZ AIAKHPYZHZ: OuL evSladepdpevol umopouv va
napalapBAavouv to oxetko Tel)Xog Alakrpuéng Kot omolodnmote GANO OXETIKO UE TOV AlaywvLoUo €yypado,
QVeU avTitipou, amnd tn Stadiktuakr oeAiba tou EXHAHS ) tnv otooeAida tng Avabitouoag Apxng (EmiteAikn
Aopn EZNA tou Yroupyeiou MNatdeiag kot ©@pnokevpdtwyv) www.epiteliki.minedu.gov.gr .

19.MPOGEZMIA TIA THN YNOBOAH TQN MPOI®OPQON: O Staywviopodg Ba mpaypatomnolnBel pe xprion tng
mAatdoppag tou EBvikoU JuotAupatog HAektpovikwv Anupociwv Xuppdcewv (EZHAHZ). Ou mpoodopég
umtoBaAAovtal amo toug urmoPnPLoug NAEKTPOVIKA, HEOW TNG dladikTtuakng mMUANG www.promitheus.gov.gr
tou E.Z.H.AH.Z. péxprtnv 06/06/2023, nuépa Tpitn kat wpa: 11:30 ...

20. APMOAIO OPTANO FIA TIZ AIAAIKAZIEZ MPOZMYIHZ: Eviaia Apxn Anpooiwv ZupBacewvy.

21.YNOBOAH MPOI®YIHZ:: e mepimtwon npooduyng KAtd mpaéng tng avabEétouoag apxng, n mpobeopuia yla
TNV AOKNoN TN MPOSLKAOTIKAG Mpoaduyng ivat:

(o) 6éka (10) nUéEPEG amo TNV Kowormoinaon tng mPooBoaAAOUeVNG TPAENG oTov eVOLAPEPOLEVO OLKOVOLKO
dopéa av n mpagn kowomoBnKe e NAEKTPOVLKA LETA 1) TNAEOUOLOTUTIIO 1)

(B) dekamévte (15) nuéPEG Ao TNV Kowomoinon tng mPooBarlOpeVNC MPAENG OE QUTOV av XpnaotpomoLlnenkay
AaAAa p€oa eTukowvwviag, AAAwG

(y) 6éka (10) nuépeg amo tnv TMARPN, TPAYUOTLKA 1 TEKUALPOMEVN, YVWON TNG MPA&ng mou PAAmTEL Ta
ocupdEépovta Tou eviLladpePOUEVOU OLKOVORLKOU dopga. ELSLIKA yla TNV Acknaon mpooduyng Katd mpoknpuéng, n
TANPNG YVWON QUTHG TEKUALPETAL LETA TV TTAP0So Sekamévie (15) nuepwv anod tn dnupocievuon oto KHMAHS.

Je mepimtwon mapdAewpng mou amodidetal otnv avabétouoa apxn, N Mpobeouia ywa TNV Aoknon Ttng
MPOoSIKAOTIKAG Tpooduyng eival Oekamévie (15) nuépeg omd TNV €mopévn TNG OUVTEAEONG TNC
npooBaAropevng mapaiewpnc.

22. TNQZZEZ NOY MMNOPOYN NA XPHZIMOMOIHOOYN ZTHN NPOZMOPA: EAANVLKH.

23.EAAXIZTH ANAITOYMENH XPONIKH AIAPKEIA 1ZXYOZ AMO NPOZ®MOPAZL: dwdeka (12) puAveg and tnv
ETIOMEVN TNG KATAANKTIKAG NMEPOUNVIAG NAEKTPOVLKAG UTIOBOANG IPOChOopwV.

24. HMEPA, QPA KAl TONOZ ANOZMPATIZHZ TQN MPOZMOPQON: H anoodpayion twv npoodopwv Ba yivel
NAEKTPOVIKA otnv mAatdopua tou EBvikol Juothpatog HAsktpovikwv Anuociwv JupBacswv (EXHAHZ) tnv
06/06/2023, nuépa Tpitn ko wpo 12:30 W1,

25.3XETIZETAI O NAPQN AIATQNIZMOZ ME 3:XEAIO/MPOTPAMMA XPHMATOAOTOYMENO AMNO TA
KOINOTIKA TAMEIA : Nat. H mopouoa cUppacn xpnuatodoteitat and tnv Eupwraikn Evwon (NextGeneration
EU).
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ErcteAwkn Aour EZNA AAA: 636746MTAH-227
Avolktog AteBvrg HAEKTPOVIKOG ALaywVLoUOG yia To £pyo: «Yninpeoieg Helpdesk yia tnv umtootrpién tng Asttoupyiag twv S1aSpaoTIKWY CUCTNUATWY KO
Tou €OMALOOU TNG POUTTOTIKAG Kat STEM Katd Thv eKmauSeuTIK Stadikaoio»

26. AvaAuTikn meplypadn TOU AVIIKELEVOU TNG cLUUBAONG KOL TWV OpWV Kol TPOoUToBECEWY CUUETOXNG OTOV
aVOLKTO S1EBvA NAEKTPOVIKO Slaywviopo yla To £pyo «Ymnpeoieg Helpdesk yia tnv umoothplén tng Asttoupylag
TwV SlaSPACTIKWY CUCTNUATWY KOl TOU £EOMALOMOU TNG POUTOTIKAG Kal STEM Kotd TNV €KMALSEUTIKA

Sladikaoia» mapatiBevral oto pe ap. mpwt. 2291/02-05-2023 (AAAM: 23PR0OC012584451) avalutikd Teuxog
Awaknpuéng.

H YNOYProz NAIAEIAZ KAI
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